
MODULE OR FEATURE COMMUNITY PRIVATE PUBLIC ENTERPRISE CRICOS VET FEE HELP

LEGEND:           = NOT SUPPORTED              n   = OPTIONAL              n   = INCLUDED

User Access Portals

User Portals: Deliver Information to Authorised 
Stakeholders

Standard Portals: Admin, Student, Company, Staff

Advanced Portals: Trainer Assessor, Manager, Delegates, 
Agents

Admin Coordinator Portal: Security Permissions applied to 
Admin and Coordinators

Manager Access: Manage employer, manager, group and 
company online experience

Student Portal:  Students can access their records and 
resources

Company Portal:  Group, Company, Employer, Manage, 
Parent

Trainer / Assessor Portal: Provides access for trainers and 
assessors

Partner / Associates Portal: Provide access to Partners and 
Associates

Agents Portal: Provides access to CRICOS agents

Manager / Team Leader Portal:  Corporate managers can 
access, enrol and approve

Custom website and portals

RTO Scope Importer						   

RTO Scope Importer to import AQF Qualifications and Units

Curriculum and Course Management						    

Quickly and easily create flexible program templates

Curriculum & Course Management (Short Course Delivery)

Curriculum & Course Management (Complex Programs)

Pathway Manager: Expand curricula into usable pathway 
templates

Pathway Templates: Setup the routes by which students 
attain goals

Curriculum Management & Scheduling

Study Plans

Role Development Plan (ERDP)

Training Plans & Records Management						    

Training Records Manager

Training Records: Plan and track student training activities 
easily

Skills / Training Matrix: Manage employee / member 
competencies

Formal Training Plans: Design your own

Role Development: Use Pathway templates to build role-
based training plans

Nominations: Nominate learners who have items on their 
plans to related training

Advanced Training Operations: Manage Accreditation
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Schedules						   

Schedule Manager: Schedule multiple courses and units 
from one template

Course Scheduling: Deliver training events from a 
comprehensive training calendar

Time Tables and Roll Call

Stage Scheduling: Manage grouped training events by 
program stage

Enrolments & Payments						    

Enrol nominees or direct-enrol trainees and accept payments

Enrol by Nomination

Enrolment Manager

Pre-Defined Program Enrolments

On Demand Program Enrolments

Online Payment Processing

eWay and NAB

Student Management						    

Student Manager

Companies, Managers, Agents, Partners, Employers or Groups

Online Learning						    

ELearning Management Suite: Comprehensive suite of online 
learning tools

SCORM Module:  Full SCORM eLearning; Publish SCORM 
courses to SCORM LMS

Integrated eLearning: Fully integrated F2F and Online(Blended 
Training)

Online Learning: LMS Lite (SCORM Content with Proprietary 
Assessment Builders)

LMS LITE – eLearning Module

Short Online Courses

Set number of attempts and number of days for access   

eLearning Administration

Assessments & Results						    

Assessment Manager: Design and manage course 
assessments and assignments

Online Assessment Builder: Free Text & Multi Choice Online 
Assessment Builder

Face-to-Face Assessments 

Awards & Certificates Manager						    

Design and award training certificates and SOAs from one 
source

Standards & Compliance						    

RTO Standards: AVETMISS, RAPT, CCOS, CQR, SRTO, USI

Advanced Standards: CRICOS Suite

Advanced Standards: VET-FEE HELP Suite

Compliance Reporting: Lodge compliance reports with just a 
few clicks
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CRICOS & VET FEE Help Suites						    

CRICOS 2016 Suite: Improved features for CRICOS Providers

VET FEE Help 2016 Suite: Updated to reflect ministerial changes 

Data Elements and Form Fields

Centralised Data for PRISMS

ESOS National Code Part D Workflows

VET FEE Help 2016 Submission files

CoE and LoO Tracking: Templates and workflow tools keep 
you on top of this

Academic Progress and Course Progress Monitoring: Workflows 

Intervention: track and manage at-risk students

Attendance Monitoring: Records and workflows to track & 
report attendance risks

Agent Commissions: Facility to manage and report on 
commission payments to Agents

PRISMS Data: Collect and Centralise all data required for 
submission to PRISIMS

HEPCAT Data: Collect data for submission to HEPCAT

Feedback, Complaints and Appeals						    

Feedback Manager

Audits						    

Audit Logging

Reports						    

Compliance Reporting

Enterprise Reporting

Report Designer: Design your own web based reports

Dedicated Report Server: Improves performance, report 
scheduling and distribution.

Document Library						    

Document Manager

Resource Planner						    

Resource Planner:  Plan and track ALL resources and amenities 

Resource Library: Easily manage files and folders and assign 
user access rights

Resource Planning: Apply simple or complex resourcing of 
training activities

Financial Management						    

Payment and Funding Manager

Funded Student Manager Tools for State & Federal funded 
programs

Financial Reporting: Custom and out of the box integration with:						    

-Billing System Interface (Enterprise billing systems)

-MYOB Interface  (MYOB AccountRight Desktop / LIVE)

-Xero Interface (EWay | Xero interface)

-BPoint (BPoint interface)

-NAB(NAB interface)

Venue Management 						    

Venue Manager: Plan and track venue calendars
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Staff Management						    

Staff Manager: Plan and track staff calendars

Staff Capabilities Register

Workflows						    

Standard Workflows: Reminders, Notifications, Alerts

Advanced Workflow Manager: Workflow Designer (Job 
Requests) 

Template & Report Designer / Editor 						    

Template Editor: Design and deploy sertificate and email 
templates

Report Designer: Design report templates

Hosting						    

Flexible Hosting: Latest windows technology – secure, reliable 
and scalable

Standard Hosting Options: Shared Hyper VPS or Dedicated 
Hyper VPS 

Advanced Hosting: Cloud Servers or On Premise, SQL Report 
Server, Report Designer

Dedicated Report Server: Improves performance, report 
scheduling and distribution.

Multiple Operating Environments: Development, Test, 
Production, Disaster Recovery 

Integrations						    

Web API: Comprehensive API let's your extended integrated 
functionality 

HR Import and Integration

CRM Interface: Integrate MS CRM 2013 Dynamics

Configuration & Implementation						    

UI Wizards: Easy to configure, easy to use and easy to get 
help and support

Standard Configuration: Setup, Branding, Export/Import

Advanced Configuration: Custom CSS Builder, Custom Field 
/ Label Naming

Importer / Exporter: Import your employees and staff into 
TMS

Business Migration and Integration Services: API, CSV 
Import / Export

Data Export Manager

Customised Branding						    

Extension Tools for Custom Branding and Development

CSS Builder: design and change the 'look and feel' of front 
end styles

Training						    

Access to Bluegem eLearning Suite

1-Day Admin Level Training 

2-Day Onsite User Training

Additional Training if required

Support						    

Community and online support

Standard Support Agreement

Enterprise Service Level Agreement (Flexible)
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